
Are you pregnant or have a 
child under 4 years old?

WE ARE NEWHAM.newham.gov.uk

Get help to buy healthy food and milk

If you’re more than 10 
weeks pregnant or have 

a child under 4
£4.25  

per week 
Pregnant  

(over 10 weeks)

£8.50  
per week 

Child aged birth-1 year

£4.25  
per week 

Child aged 1-4 years

Benefits

How to apply

Online:  
Visit the NHS Healthy Start 
website and fill out the online 
application form.

By Email or Phone:  
If you’re more than 10 weeks 
pregnant or have a child  
under 4, you can apply by  
email or phone.

Required 
information

Name
Address
Date of Birth
National Insurance Number
Baby’s Due Date (if pregnant)
Benefit Award Letter  
(if over 18)
Mothers National insurance

 
Sample card: 

How to apply
0300 330 7010  
(Monday to Friday, 8am to 6pm)

E: healthy.start@nhsbsa.nhs.uk

healthystart.nhs.uk/ 
how-to-apply

Who is it for

The prepaid card 
• Once a benefciary has received their NHS Healthy Start prepaid card, 

they must activate it before it can be used. They can activate their 
card by calling 0300 330 2090. This automated service is available 24 
hours a day.  Benefciaries should activate their card within 16 weeks of 
receiving it and use it regularly. 

• The prepaid card can be used in most retail stores that sell the eligible 
healthy food items and display the Mastercard® acceptance mark. 

• The prepaid card is issued in the benefciary’s name and can only 
be used by that person. Only one card can be issued to a claiming 
household. 

• Retailers do not need to be registered to the NHS Healthy Start scheme 
and benefciaries do not need to identify themselves to a retailer as an 
NHS Healthy Start recipient. 

• A retailer is not required to check a benefciary’s purchases. 

• If a benefciary loses their card or it is stolen, they must call 
0300 330 2090 immediately so the card can be stopped. Failure to do 
so may result in any funds on the card being lost. 

• A benefciary can request a new prepaid card by contacting 
the helpline. They will be sent a new card in the post within 
10 working days. 

• A benefciary may check the balance on their card at an ATM 
or by calling 0300 330 2090. 
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